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Answers to questions are to be given only in English except in the case of candidates
who have opted for Hindi Medium. If a candidate who has not opted for Hindi Medium

answers in Hindi, his/her answers in Hindi will not be valued.

Answers to Section A and B should be given in separate sets of answer books.

Section - A
Marks
"‘Question No. 1 is Compulsory. 50
Answer any five questions from the rest.
Marks
1. Answer the following in brief : Sx2
=10

(a) Write any two principles of Business Process Management.

(b) What kind of awareness is required by an auditor for auditing in an IT

environment ?
(¢) What are the advantages of Fiber-optic transmission ?
(d) How does DSS (Decision Support System) help its users ?
(¢) What are the components of a Computerized Information Processing

cycle ?
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2. A company is selling three types of products, namely, A, B and C to two

different types of customers viz. dealers and retailers. To promote the sales,

the company is offering the following discounts :

(i) 10% discount is allowed on Product A, irrespective of the category of

customers and the value of order.

(i) On product B, 8% discount is allowed to retailers and 12% discount to

dealers, irrespective of the value of order.

(iii) On product C, 15% discount is allowed to retailers irrespective of the
value of order and 20% discount to dealers if the value of order is

minimum of ¥ 10,000.

Draw a flowchart to calculate the discount for the above policy.

3. (a) Explain the different types of feasibility study done in the System
Investigation phase of System Development Life Cycle (SDLC).

(b) Explain any four advantages of using a Data Base Management System

(DBMS).

4, (a) What are the characteristics of Local Area Networks ?

(b) What are the facts responsible for occurrence of vulnerabilities in the

software ?

DPS-H

© The Institute of Chartered Accountants of India



3)
Faiz DPS-H Marks
(a) Explain the different types of Information Systems. 4

(b) Explain the pre-requisites of ACID Test for any Transaction Processing 4

System.

(a) Explain any four characteristics of cloud computing. 4

(b) What are the generic reasons for going for Business Process 4

Automation ?

Write short notes on any four : 4:2
(a) Business Process Re-engineering
(b) Read Only Memory
(c) Hyper Text Transfer Protocol Secure (HTTPS)
(d) Artificial Intelligence
(¢) Network Virtualization
DPS-H P.T.O.
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Section - B Marks
50

Question No. 8 is compulsory.

Answer any five questions from the rest.

In case, any candidate answers extra Question(s)/Sub-question(s) over and above
the required number, then only the requisite number of questions first answered in
the answer-book shall be valued and subsequent extra questions answered shall be

ignored.

8. (a) A Manager faces different problems while trying to understand the 3

environment. Discuss.

(b) Mention three key characteristics that separate Six Sigma from other 3

Quality Programs.

() Davis and Lawrence have proposed three distinct phases to develop 3

matrix structure. Explain.
(d) Briefly discuss the framework of strategic management. 3

(e) Discuss the characteristics of business environment. 3

9. (@ State ‘with reasons which of the following statement is correct or 2x2

-

incorrect :
(i) A corporate culture is always identical in all organisations.
(i1) Strategic management is a bundle of tricks and magic.

(b) Give various reasons to justify that a division structure is costly. 3
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10. What is supply chain management ? Discuss major steps in implementing "

supply chain management systems in a business organisation.

11. (a) In the light of BCG Growth Share Matrix, state the situation under 4

which the following strategic options are suitable :
(i) Build

(i) Hold

(iii) Harvest

(iv) ‘Divest

(b) How Ansoff’s Product Market Growth Matrix is a useful tool for 3

business organisations ?

12. (a) Michael Porter has suggested three generic strategies. Explain them 4

with examples.

(b) What are the strategic responses of an organisation to its environment ? - 3

Explain.

13. Distinguish between the following :

(a) Vision and Mission 4
(b) Co-generic Merger and Conglomerate Merger 3
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14. 'Write short notes on the following
(a) Strategic Group Mapping g 4
(b) Augmented Marketing ’ 3
OR
E_l__g& ._et_"_I:g?kc_:hnology 3
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(Hindi Version)

3 vttt @) Sre el = e g ], IeHi SR baa SIS A T E |
g ghameff fras fa=d wrem afi g 3, A e A sman g,

A 35 famdt O fo 113 SRR o e e A |
WIT-37 3 W19 3 I ST AT IT-Yfeqaprati § € |
e o Marks
T w1 AEE R | S0
AW w7 A § fbeet ute WAl & SR |
Marks
1. FrafeRas vt wet % s wam & i g%
(a) SIEETR YRAIT YSRUT (Business Process Management) % Thegi @ ~10
frgra =t fafRaw |
(b) IT 9faer & 37hevr o foTy S7hereh G STUfYa SITTERATati I Jeai@
ST |
() WIES-IF H=RO (Fiber-optic Transmission) o &1 TH § ?
feieT |
@) TeHiem aue R (DSS) Hiset S5 IUATH! (users) 1 fh THR
HEAH @ 7

(&) HPESS YUl qisshT0T €5k (Computerized Information Processing
Cycle) o fafira geent =t foifgw |
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2. I§ B Q THR & TEH - Pl (retailer) TUT LOR (dealer), I & 8
TR % 316 A, B 30K C srwrelt 8 | Forsht =t wrgran 3 Bg A B seR
T2 (discount) TIT P TE B : |
(i) ScrE AR foreft ot Soft 3 e 3 feeht oft e (Tfdn) & i w109
H G HT U 2 |

(i) Icarg B W forelt off e (TR o 3Tt WX pea ST/ UTEeh Y 8%
a1 el ST / UT8 il 12% i G2 T TEU § |

(iii) 3T1E C T Heeht SR / UTES ol TS eI (TRT) F AT W 15%
L 1 TAUH & 3R SR AR/ T78%  20% T H1 I 8 afe
IGHT IS T (TM) T 10,000 e R 2 |
FE ! TUMT (calculate) H B Toh Tl IS (flow-chart) TTEY |

3. (a) ¥ YUME Sfle = (SDLC) o =i Ry #1 JEUH W 4

(System Investigation Phase) ™ ffirs Wb o @reaan steaas i e

HIFT |
(b) Torelt DBMS o i o fenedll 5wt o fararcor it | 4
4. (a) mmm(Local Area Network) =1 o1 fQisamd & 7 4
(b) TR & HHASHI 1 g1 F T BT § 72 frdier & ? 4
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5. (a) ICIEE] THR * LYkl a (Types of Information Systems) EIR=IC ] 4
Hifa |
(b) TERE SRR fwen (Tps) % wie wlew H @ val s i
hifde |
6. (2) oS HRYLST H fopedl am fdiwanati =1 Seorg HRT | 4

(b) SATEETRE SRR Wt (BPA) fFaram % faw i @ SR wru 4

(generic reasons) g7

7. Tl am R wfiw fronf frfe - B
(a) AR SisFar ARt
(b) e e HE
(©) TR EEIRER TR NI (HTTPS)
(d) T (Artificial Intelligence)

() T AYHTGATH
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Marks
9 G618 e B | 50
I A = afe et & Sw AR |

afe =g whreeft Fraffa e & sitre g (i) /w9 (aeat) 3 w1 S e
2, 39 ormedr § R I, Fo-gfern 3 vad o R ™ §, S @ e
Topan s w TeuvETa Jrfies It e R et Y A w5 feen e |

8. (a)

(b)

()

()]
e

(b)

T Yo~ 1 IR ! GHIA § Ik TG BT GHAT HET ISl
# | =T i | i

o R 3 = T R @ P w0 A d ae
vt =1 Iooi Hifda |

R T Tl w0 & fore ferm qen et 3 < frfdne <ot
! e foran @ | wE il |

i Sava i G <l wftre e Hif |

SRR JTarerel i faRivaiait Y saren Hifv |

%R Tiga sage 6 Frafafaa & @ wH-u1 w97 9o § sreEm oae
'JE

@) @i g o frrft depfa wda e Edt f |

(i) O yerg aTel Te g W avea R |

v s el 21 2, 3 aftferer 3 faftw oo sreg i |
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10. i sj@ren Yorud w0 R 7 U SHEEE WA § qff A@ern Yeeud el B 7

Toranfrara st o e =it <t s ik |

11. @ &t @Bee) Fem-wim it ol d >V T 4
ook et FrrfetRea wrifers faepea srgm e & -
@ fforser
(i) &R @

i R 1

(i) 3T
(iv)

(b) AR Tt & foTu SFE® Jeare aeiR fem e frg ywr 3
I ITHT R 7

12. (a) WTEHE W A Wit (i) wrife gorh @ | % saEw whE 4
ST |
(b) Tk TS % $Heh YA ST Wliferes Teqae san € 7 W &t | 3

13. T=feafaa 3 s Fifvm
(@) 3f¥ (Vision) 3 f¥H (Meission)
(b) WE-SRF TR (Co-generic Merger) 3 #Hieme femT 3

(Conglomerate Merger)
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14,3 ForeferRed o wfm feoudft fafae < |
(2) Torhfees Tg HEfmE 4
(b) e femom 3
JYan
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